


Opening Plenary

  From left: Leesa Shrader - Mercy Corps, Olga Morawcznski - The MasterCard Foundation, Bitange 
  Ndemo - ICT Expert 

The MasterCard foundation believes that the development of digital financial services for smallholder farm-
ers is the best opportunity to use data to help SHFs to become more financially included. The current digital 
financial services such as MPESA are not designed with the smallholder farmer in mind. There is an increas-
ing need to shift focus towards reaching mass market.
Prof. Bitange Ndemo feels that there need to be significant changes in the external environment that will 
make will enable African smallholder famers to increase their productivity. Particularly: 

on – how to build policies that encourage productivity

rainfall patterns and soil structure

CGAP: Introduction to Digital Credit

Discussion Points

Those in the space need to start critically thinking of how smallholder farmers will benefit from the increase 
access to digital credit.



Intoduction to Digital Credit Workshop Session

Facts and Figures

-

Outcomes
-

-

-



Technology Innovations and Due Diligence

Discussion Points

Technology Innovations and Due Diligence Workshop Session 





It is important to figure out early on issues to do with intellectual property, such as who owns the data, when it 
comes to digital financial services.
Considerations when obtaining buy-in from larger organisations on products developed by tech companies:

not necessary 
-

ment 

-

capacity building to tech companies due to their understanding of such businesses 

planned

Facts and Figures

term engagements. 

-

provide solutions while advising the tech companies. 

Digital Financial Services: Farmer Frontiers 

Discussion Points 
Challenges in the space: 

-



Digital Financial Services Workshop Session 

When creating Digital Financial Products for smallholder farmers, companies need to be cognizant that:

customer adoption 

has fallen

-



-

Contract Farming: Going Digital?
Discussion Points

-

-

-

-



Farmer Capability Lab: Ongoing Learning
Discussion Points

-

Farmer Capability Lab Workshop Session 

-



Market Access
Discussion points
Some of the challenges that solution provides faces when trying to assist farmers bring their product to market 
are:

level of trust so that farmers can also trust the tech

of usage of technology and smart phones

opposed to other farmers 

Market Access Workshop Session 

Facts and figures

difficult to handle

inputs being sold

going digital
Challenges



The particular insights and challenges for each panelists was: 

Credit Scoring Panel and Practice 

reaus 



Farmer Protection in a Digital World
Discussion Points

-

-

Farmer Protection Workshop Session 



Facts and Figures

-

-

Distribution Channels: Building Touchpoints for Farmers

Discussion Points

-

-

-

 



Facts and Figures

Transport and Mechanization

Discussion Points

Reaching Women and Youth: What Works?

Discussion Points



-

-

Panel Discussion Session: Reaching Women and Youth Workshop



Profile of Women Smallholders



Client –Centered Product Design and Delivery

Discussion Points

-

-

Client –Centered Product Design and Delivery Workshop Sesssion 

Closing Plenary

-



Closing Panel Discussion. From Left: Sieka Gatabaki - Moderator, Sean Krepp - Google,  Naheed Hirji - Face-
book, and Peter Ndiang’ui - OLX.


