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:$�%�LV�D�OFX�BOE�EJGGFSFOU�VTFS�JOUFSGBDF�WKDW�FDQ�EH�FKDOOHQJLQJ�WR�HYHQ�SURILFLHQW
:KDWV$SS�XVHUV��8VHU�DGRSWLRQ�LV�D�FKDOOHQJH�WKDW�ZLOO�UHTXLUH�D�FRPPLWPHQW�WR�WUDLQLQJ��VXSSRUW
DQG�DZDUHQHVV�EXLOGLQJ��
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$JUL)LQ�HQJDJHG�7XUQ�LR��D�SXEOLF�EHQHILW�FRUSRUDWLRQ�ZLWK�YDVW�H[SHULHQFH�LQ�ZRUNLQJ�ZLWK�VRFLDO
LPSDFW�RUJDQL]DWLRQV�DV�WKH�EXVLQHVV�VHUYLFH�SURYLGHU�WR�GHVLJQ�DQ�HQYLURQPHQW��6DQGER[��ZKHUH
VHOHFW�SDUWQHUV�WKURXJK�UDSLG�SURWRW\SLQJ�FRXOG�FUHDWH�D�PLQLPXP�YLDEOH�SURGXFW�DQG�VKDUH�WKHLU
OHDUQLQJ�H[SHULHQFHV��:H�ZRUNHG�ZLWK�D�GLYHUVH�JURXS�RI�DJUL�LQQRYDWRUV�DFURVV�VXE�6DKDUDQ�$IULFD�
:KLOH�WKHUH�ZDV�QR�PLQLPDO�FRVW��WKH�VDQGER[�SURJUDP�UHTXLUHG�SDUWQHU�FRPPLWPHQW�WR�LGHQWLI\�DQG
H[SHULPHQW�ZLWK�DJULFXOWXUDO�FDVHV��GRFXPHQW�DQG�VKDUH�OHDUQLQJV�WR�FDWDO\]H�:$�%�XVH�

$V�RI�$SULO�������WKHUH�ZHUH���$FWLYH�SDUWQHUV��������XVHUV�DQG��������PHVVDJHV��$V�WKH�ILUVW�RI�LWV
NLQG��7KH�7XUQ�LR�$JUL)LQ�6DQGER[�KDV�EHHQ�H[WHQGHG�LQWR������DQG�LW�KDV�LQVSLUHG�7XUQ�LR�WR�ODXQFK
LQ�0XPEDL��,QGLD��/RQGRQ���8QLWHG�.LQJGRP��DQG�YLUWXDOO\�WR�H[SDQG�RSSRUWXQLWLHV�WR�DFFHOHUDWH
DJULFXOWXUDO�DSSOLFDWLRQV�JOREDOO\���FRQWLQXHG�RQ�QH[W�SDJH�
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0HGLDH�XVHV�WKH�SODWIRUP�DV�DQ�LQIRUPDWLRQ�DQG�WUDLQLQJ�SODWIRUP�IRU�L6KDPED�UHJLVWHUHG�IDUPHUV�LQ
.HQ\D��7KH�RXWEUHDN�RI�GHVHUW�ORFXVWV�LQ�-DQXDU\������UHTXLUHG�$JUL)LQ�DQG�LWV�SDUWQHUV�WR�UDSLGO\
SLYRW�WR�GLJLWDO�FKDQQHOV��0HGLDH
V�:KDWV$SS�KRWOLQH�DOORZHG�IDUPHUV�WR�LGHQWLI\�ORFXVWV�DQG
GRFXPHQW�WKHLU�VLJKWLQJV��VHQG�SKRWRV�IRU�YHULILFDWLRQ�E\�3ODQW�9LOODJH�DQG�3HQQ�6WDWH�8QLYHUVLW\�DV
ZHOO�DV�DOHUW�WKH�.HQ\DQ�JRYHUQPHQW�DXWKRULWLHV�WR�LPSOHPHQW�PDQDJHPHQW�WHFKQLTXHV��7KH�/RFXVW
+RWOLQH�ZDV�DOVR�DGDSWHG�WR�LQFOXGH�WKH�&29,'����PHVVDJLQJ�ZKLFK�H[HPSOLILHV�WKH�SODWIRUP�V
IOH[LELOLW\��*RLQJ�IRUZDUG��0HGLDH�SODQV�WR�XVH�WKH�L6KDPED�KRWOLQH�WR�PRQLWRU�DQG�DGGUHVV�RWKHU
SHVW�HPHUJHQFLHV�

&UIJPQJBO�"HSJDVMUVSBM�5SBOTGPSNBUJPO�"HFODZ�	&UIJPQJBO�"5"


7KH�(WKLRSLDQ�$7$�LV�D�JRYHUQPHQW�DJHQF\�FKDUJHG�ZLWK�LGHQWLI\LQJ�V\VWHPLF�ERWWOHQHFNV�DQG
FKDOOHQJHV�LQ�WKH�(WKLRSLDQ�DJULFXOWXUDO�VHFWRU��$7$�GHYHORSHG�DQG�ODXQFKHG�WKH������IDUPHU
KRWOLQH��D�WROO�IUHH�,95�606�V\VWHP�WR�GLVVHPLQDWH�EHVW�SUDFWLFHV�DQG�H[WHQVLRQ�LQIRUPDWLRQ�WR
VPDOOKROGHU�IDUPHUV��:LWK�WKH�GHVHUW�ORFXVWV�DQG�&29,'����SDQGHPLF�WKUHDWHQLQJ�(WKLRSLD�V�IRRG
VHFXULW\��$7$�SURSRVHG�WR�WKH�0LQLVWU\�RI�$JULFXOWXUH�WR�LQFRUSRUDWH�:$�%�UHSRUWLQJ�FDSDELOLW\��7KLV
ZDV�VXSSRUWHG�E\�$JUL)LQ
V�OHDUQLQJV�LQ�.HQ\D�LQ�SDUWQHUVKLS�ZLWK�3ODQW�9,OODJH��

:LWK�WKH�KHOS�RI�0HUF\�&RUSV�(WKLRSLD��WKH\�UHJLVWHUHG�WKH�OLQH�DQG�WDLORUHG�FRQWHQW�IURP�3ODQW
9LOODJH�GHYHORSHG�IRU�0HGLDH�LQ�.HQ\D�7KH�FRQWHQW�ZDV�DOVR�WUDQVODWHG�LQWR���ORFDO�ODQJXDJHV
�$PKDULF��$IDQ�2URPR��:ROLWLJQD��6LGDPLQLD�	�7LJULJQD��ZLWK�DQ�DGGLWLRQDO�&29,'���LQIRUPDWLRQ�OLQH�
7KH�WUDLQLQJ�ZDV�KHOG�LQ�WKH�PRVW�DGYHUVHO\�DIIHFWHG�UHJLRQV�WR�H[WHQVLRQ�RIILFHV�DQG�H[SHULHQFHG�
UHOLDEOH������IDUPHU�XVHUV�
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$ULIX�SURYLGHV�HQG�WR�HQG�VROXWLRQV�LQ�FRQWHQW�GHVLJQ�LQ�FUHDWLQJ�FRQWH[WXDOL]HG�FKDWERW�OHDUQLQJ
H[SHULHQFHV�WR�GHOLYHU�RYHU�606��:KDWV$SS��)DFHERRN�0HVVHQJHU��DQG�7HOHJUDP�DV�ZHOO�DV
SHUIRUPDQFH�DQDO\WLFV�WR�PHDVXUH�LPSDFW��*LYHQ�WKH�OLPLWDWLRQV�RI�SHUVRQDO�:KDWV$SS�OLQHV�DQG
JURXSV��$ULIX�XSJUDGHG�WR�:$�%�$3,�WR�UHDFK�WKH�PDVVHV��7KH�GHFLVLRQ�ZDV�YDOLGDWHG�E\�:+2�V
PRYH�WR�GLVVHPLQDWH�&29,'���LQIRUPDWLRQ�JOREDOO\�WKURXJK�:KDWV$SS���FRQWLQXHG�RQ�QH[W�SDJH�

�

"CPWF��.FSDZ�$PSQT�"HSJ'JO�"DUPST�4BOECPY�"DUPST�	TFF�GVMM�DBTF�TUVEZ


4"/%#09
"$5034

1BSUJDJQBOUT #41�)PTU
�5SBJOFS

"DDFMFSBUPS���5FDI

*OUFHSBUJPOT

'VOEFS
�1BSUJDJQBOU�
1BSUOFS�4PVSDJOH

https://www.whatsapp.com/business/api/?lang=en
https://www.whatsapp.com/business/api/?lang=en
https://www.whatsapp.com/business/api/?lang=en
https://www.whatsapp.com/business/api/?lang=en
https://www.whatsapp.com/business/api/?lang=en
https://www.whatsapp.com/business/api/?lang=en
https://www.whatsapp.com/business/api/?lang=en
https://www.mercycorpsagrifin.org/wp-content/uploads/2021/04/WA4B.pdf


$ULIX�ODXQFKHG�LQ�1LJHULD�LQ�6HSWHPEHU������DQG�WKHLU�:KDWV$SS�FKDQQHO�LV�JLYLQJ�OHDUQHUV�DFFHVV
WR�WKHLU�H[SDQGLQJ�FRQWHQW�OLEUDU\��&RQWHQW�LQFOXGHV�JRRG�DJULFXOWXUDO�SUDFWLFHV�IRU�VHYHUDO�YDOXH
FKDLQV��EXVLQHVV��ILQDQFH��DQG�&29,'����VXSSRUW��$ULIX�LV�QRZ�VHHNLQJ�WR�H[SDQG�WR�RWKHU�FRXQWULHV
VWDUWLQJ�ZLWK�.HQ\D�DQG�LV�VHHNLQJ�SDUWQHUVKLSV�
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3XOD�SURYLGHV�DJULFXOWXUDO�LQVXUDQFH�WR�VPDOOKROGHU�IDUPHUV�LQ�.HQ\D��1LJHULD��0DODZL��DQG�=DPELD�E\
ZRUNLQJ�ZLWK�ILQDQFLDO�DQG�JRYHUQPHQW�LQVWLWXWLRQV��7KH\�SURYLGH�LQVXUDQFH�EXQGOHV�ZLWK�IDUP�LQSXWV
DQG�DGYLVRU\�VHUYLFHV�WR�KHOS�LQFUHDVH�WKHLU�\LHOGV�	�ERRVW�WKHLU�LQFRPH��2ULJLQDOO\��3XOD�XVHG
:KDWV$SS�DV�D�YDOXH�DGGHG�VHUYLFH�IRU�WKHLU�%�%�FRVWXPHV�DQG�FRQWHQW�ZDV�SURYLGHG�WR�IDUPHUV�YLD
866'��8SRQ�VWXG\LQJ�WKHLU�IDUPHU�GDWD��WKH\�IRXQG�WKDW��������RI�IDUPHUV�LQ�WKH���FRXQWULHV�XVH
:KDWVDSS��7KH\�RSWHG�IRU�:$�%�WR�GHOLYHU�HQKDQFHG�FRQWHQW�DW�D�ORZHU�FRVW�WKDQ�866'��%\
SDUWQHULQJ�ZLWK�WKH�.HQ\D�$JURQRP\�$FDGHP\��3XOD�GHYHORSHG�HQULFKHG�FRQWHQW�YLD�D�SURJUDP
GXEEHG�)DUPLQJ�$FDGHP\��7KH�WHVW�SODWIRUP�ZDV�ODXQFKHG�LQ�4�������LQ�.HQ\D��0DODZL�DQG
=DPELD�ZLWK�DQ�HQJDJHPHQW�UDWH�RI��������IRU�RXWERXQG�PHVVDJHV��+RZHYHU��GXH�WR�VWUDWHJLF
UHDOLJQPHQW��WKLV�SURMHFW�ZDV�SXW�RQ�KROG�DQG�ZLOO�EH�UHVWDUWHG�LQ������
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0SHBOJ[BUJPOBM�3FBEJOFTT��7DNLQJ�RQ�ERWK�WKH�6DQGER[�DQG�RU�:$�%�UHTXLUHV�FRPPLWPHQW
IURP�WKH�LPSOHPHQWLQJ�RUJDQL]DWLRQ�
8"�#�JT�OPU�B�TUBOEBMPOF�TPMVUJPO��,W
V�D�SODWIRUP�JHDUHG�WRZDUGV�VPDUWSKRQH�XVHUV�DQG
IDUPHUV�DUH�VWLOO�LQ�WKH�DGRSWLRQ�FXUYH�IRU�VPDUWSKRQHV�DQG�QHZ�GLJLWDO�VHUYLFHV��7KHUHIRUH��LW
VKRXOG�EH�FRPELQHG�ZLWK�RWKHU�FKDQQHOV�OLNH�,95��606�DQG�GLUHFW�WUDLQLQJ�WR�RSWLPL]H
FRPPXQLFDWLRQ�
$IBOOFM�BOE�'FBUVSFT��:$�%�LV�LGHDO�IRU�GLJLWDOO\�VDYY\�VPDUWSKRQH�XVHUV�
6TF�$BTF�*EFBUJPO�BOE�%FWFMPQNFOU��6LPSOLFLW\�UHPDLQHG�RQH�RI�WKH�NH\�OHDUQLQJV��2QFH�WKH
093�ZDV�ODXQFKHG��XVHU�IHHGEDFN�DQG�QHZ�RSSRUWXQLWLHV�DUH�GULYLQJ�PRUH�FRPSOH[�IHDWXUH
URDGPDSV�EXW�LQ�VRPH�LQVWDQFHV��GHVLJQ�H[SHUWV�ZHUH�EURXJKW�LQ�WR�DVVLVW�LQ�WKH�LQLWLDO�SURFHVV
�FRQWLQXHG�RQ�QH[W�SDJH�
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