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WHATSAPP APPLICATION FAMILY
COMPARISON

WAG4B is designed for enterprise applications, which can be complex to integrate but easy to manage with the

right BSP Platform. This table compares various Whatsapp options and their features. This case study focuses
solely on WA4B.

FEATURES

WHATSAPP

WHATSAPP BUSINESS

IWHATSAPP FOR BUSINESS API (W4AB)

Target User
Registration

Costs

User
Communications

Automation

Management
Features

Consumer

User downloads app, adds phone and
confirms by SMS

Free

* Two way and group communication
e Rich media: text, audio, video

e Low bandwidth requirements

s Voice and video calls

None

Nene

Small businesses with local audiences

Business acquires SIM card and downloads

app to to sign and get started.

Free

* Branded & managed two-way and groups

e 256 person limit in groups
¢ Voice and video calls
 Push notifications

Basic - quick replies for frequently asked questions BAutomation to reply at scale API* integration with with Al, ML, CRM

* Storefront management
e Communication Tracking

Small-Med-Large enterprises, with global audiences

Requires Business Service Provider will assist in integration and set-
up. Requires FB business account.

BSP hosting and integration, outbound messages

e Branded menu driven

e Unlimited users

e No video or audio calls

® Asynchronous & real time customer care
e Push noftifications

e Drive complex user journeys

e Access fo user data interactions

® Menu structures that are adaptable by non technical team
members
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POTENTIAL USE CASES WERE IDENTIFIED

TR

FARMERS

Rich media training and chat bots
education for farming/livestock

Buyer and seller matching

Farmer credit and loans,
applications, education, support

Agriculture micro insurance, in
season monitoring and support

Access to vouchers for inputs and
other services

Weather data and forecasting for
farmers and organizations

Digital channels building capacity,
productivity and resiliency of African
smallholder farmers
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KYC Customer care, customer
profiling and onboarding

Pests/disease reporting for
emergency response and mitigation

Cooperative leadership
management training and support

Youth farmer leaders training
education and support

Manage field teams

Agriculture and livestock support,
field expert support
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