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AgriFin Program
Program Activity Scope of Work

Firm or Individual:	To be identified
Program:  	AgriFin Program
Scope of Work:	Provision of Taxi Services for Mercy Corps Nairobi office (AgriFin Program)
Country:                        Nairobi, Kenya
Date:			1st July 2022-30th June 2024 
Task Manager:	Salome Karanja, Admin Assistant 

Program Context								

MERCY CORPS, a State of Washington, U.S.A. nonprofit corporation having its principal office in Portland, Oregon, U.S.A. Mercy Corps Agrifin office is at ABC Place, Waiyaki Way, 2nd Building, 3rd Floor P. O Box 11868- 00100 Nairobi, Kenya.
Mercy Corps’ AgriFin Program seeks to address the inclusion gap for smallholder farmers who lack access to affordable, accessible, demand-driven products and services that drive higher productivity and income for farm families. AgriFin program implements in Kenya, Tanzania, Ethiopia, and Nigeria, with the potential to expand to other markets (Uganda, Zambia+). In partnership with its donors, AgriFin seeks to support the expansion of digitally enabled services to 5 million smallholder farmers, delivered by growing ecosystems of diverse service providers and building farmer income, productivity, and resilience.

Mercy Corps requires the services of an experienced Taxi service company to provide Taxi services for its office in Nairobi, Kenya. 

Scope of Work 								
· Provide well-maintained and clean vehicles to Mercy Corps upon request
· Provide vehicles with well-trained and licensed drivers.
· Provide Mercy Corps with vehicles that are fitted with a fleet monitoring system and reports availed to Mercy Corps upon request.
· Provide Mercy Corps with comprehensive insured vehicles
· Provide car hire services with a customer support helpline 


Deliverables
· Provision of support/or dedicated line to receive MC support requests whenever required.
· Provide a vehicle in excellent condition that meets MC written specifications.
· Provision of all journeys trips on vouchers signed by passengers per trip. Copies will be given to Mercy Corps alongside the invoice at the end of every trip.
Skills and Experience						
· More than 3 years’ experience in the provision of Taxi services 
· Strong understanding and experience in this sector 
· Strong Operational Capacity of the firm 
· Excellent Proven Service Levels 

Timeline, Budget & Terms of Payment									
This tender is offered for an initial period of two years.


Task Manager/Reporting									
The selected firm will work under the management of the administrative personnel 
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